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SUMMARY 


Introduction 
This document summarizes a report on the public and government review and input into 
: Ontario Hydro’s demand/supply planning process. This process included the : 
Demand/Supply Options Study initiated in 1984, 
the Draft Demand/Supply Planning Strategy issued in 1987, and 
the final Demand/Supply Planning Strategy of March 1989, 
as well as the proposed Demand/Supply Plan submitted to the Provincial government 

in December, 1989 as an environmental assessment application. 

In Part A of the full report, the planning and review processes that preceded the 
preparation of the proposed Plan are outlined in Chapter 2, followed by an overview of 
the key issues and concerns identified during these processes (Chapter 3). In Part B, 
the various components of the Demand/Supply Plan Public Feedback Program are 
: described in Chapter 4, followed by a summary of its key findings (Chapter 5). In Part C, | 
2 opportunities for public and government input and review of the electricity planning | 
process, as well as the various issues, concerns and priorities that have been identified 


over the course of these processes, are highlighted in Chapter 6. 


The Demand/Supply Options Study 
: In the early 1980s, Ontario Hydro saw the need for new demand and supply options 
| before the end of the century. Hydro initiated the Demand/Supply Options Study (DSOS) ; 
; in late 1984 and concluded it in 1986. In 1985, a comprehensive study 
of the demand and supply options available to generate or save electricity was initiated, 
resulting in a working paper entitled ‘Meeting Future Energy Needs: 
An Initial Review of the Options’. Further findings of the study were later published 


in 1986 in the report titled ‘Demand/Supply Options Study: The Options’. 
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In late 1985 and early 1986, the DSOS was subject to public and government consultation 
and review processes that included meetings with more than 70 provincial organizations 
and trade associations, 300 community leaders, 300 direct customers and municipal 


utilities, and a review by the provincial legislature’s Select Committee on Energy. 


The Demand/Supply Planning Strategy 
Ontario Hydro developed a Draft Demand/Supply Planning Strategy (DSPS) 
based upon the earlier DSOS, public and government input, and a detailed study of 
15 representative plans covering a broad range of approaches. 
The Draft DSPS contained a set of principles, priorities and guidelines to be used 
in the development and updating of demand/supply plans. 
It was delivered to the Provincial government in December 1987. 
° 
: The public and government review processes for the Draft Strategy included presentations 
to approximately 2,000 employees and 120 utility representatives, 
as well as reviews by the Electricity Planning Technical Advisory Panel, provincial 
government ministries and the Select Committee on Energy. A number of 
related initiatives were undertaken, including the development of the Corporate Strategy 
for the 1990s, the Ontario Nuclear Safety Review, 
the Ontario Nuclear Cost Inquiry and the Thermal Cost Review. 
° 
The final DSPS was prepared in March 1989. It contained a set of directions, principles 
including criteria, and strategic elements which provided the basis for further 
planning - setting out the rationale for a consistent approach in making judgements 


and decisions about planning priorities and evaluation criteria. 


The Demand/Supply Plan 
In December 1989, Ontario Hydro released the Demand/Supply Plan, 
‘Providing the Balance of Power’, and submitted it as an environmental assessment 


document to the Ontario Ministry of the Environment with a request 
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for a hearing under the Environmental Assessment Act. The Plan describes Ontario 
Hydro’s proposed approach for meeting the electricity 
needs of the people of Ontario over the next 25 years to the year 2014. 
° 
Following its release, a variety of Public Feedback activities were carried out across the 
province for the Demand/Supply Plan. These included information centres, 
head office and Regions Branch communications, government relations activities, and 
public communications programs. More than 10,000 people attended 
over 70 information centres in communities across the province; approximately 
3,350 information centre questionnaires were returned. 
Regions Branch made approximately 770 presentations to a total audience of about 
25,000. Over 1.5 million municipal utility bill inserts and 850,000 
Ontario Hydro bill inserts were distributed. Approximately 6,900 telephone calls related 
to the DSP were made to 1-800 # telephone services, and over 4,100 mailback 
coupons were returned. Through the Speakers Bureau, Ontario Hydro staff made more 


than 420 presentations to a variety of audiences numbering almost 21,100. 


Highlights 
The highlights of public and government review and input into Ontario Hydro’s overall 
demand/supply planning process are indicated below: 
* support for aggressive demand management is stronger than ever, 
as it is for environmental protection; 
* the public seems more willing than in the past to accept the costs and 
inconvenience that may be associated with 
demand management programs. Concern about 
demand management targets being high or too low continues; 
* concern is strong about the use of fossil fuels as a result of growing awareness of 

greenhouse gases and acid rain. There is a preference 

for natural gas over oil and coal fuel generation; 


* nuclear energy remains controversial, largely due to waste disposal and safety issues. 


<Summary> 
3 


<Public/Government Review and Input into Ontario Hydro’s Demand/Supply Planning Process> 


However, some view it as a clean technology; 
* a willingness is developing to trade off additional cost for 
environmental protection; 
* the environmental impact of supply options (including hydraulic, purchase, 
fossil and nuclear technologies), generation and transmission 
facilities are growing issues; 
* increasing acknowledgement of the impacts associated with hydraulic generation and 
the limited availability of suitable sites; 
* the environmental and social impacts of any new or redeveloped facilities, particularly 
for Aboriginal communities, are growing in prominence; 
* increasingly, non-utility generation is considered to be an acceptable supply option, 
although there is concern about potential environmental impacts; 
* the purchase of electricity has been of concern with respect to the loss of provincial 
economic development and reliability, and more recently, 
as a result of concern about potential out-of-province and 
transmission-related impacts; 
* research and development into alternative supply technologies continues 
to be supported by many; 
* the need for a reliable source of electricity is still a priority for many; 
* interest in the economic development associated with electricity generation 
projects waned somewhat in the late 1980s 
as the economy prospered. However, it more recently became an 
important consideration for some, particularly in the 
northern parts of the province; 
* the difficulty of accurately forecasting electricity demand was noted throughout 
the planning and review process; 
* Ontario Hydro’s debt load and the calculation of electricity cost and price 

have been of interest throughout the planning process; and 

* Ontario Hydro should strive to meaningfully involve the public in its various 


long-term and site-specific planning processes. 
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Conclusion 

Ontario Hydro has been informed of public and government comments and concerns, 
and has monitored issues and priorities over time. Input from 

the public and government was considered in the development of the Demand/Supply 

Options Study, the Demand/Supply Planning Strategy 

and in the development and evaluation of major supply options, major supply plans 
and demand/supply plans. The proposed Demand/Supply Plan 

: addresses many of the concerns expressed by various parties that have been involved over ! 


the course of the long-term electricity planning process. 
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